Further iInformation

Macquarie Cash Management Account — 1 July 2014

How do | complete an application? For applications with five or more applicants, please attach
a separate completed application form with additional
The application form will guide you through the questions. applicants’ details.

Please note that for some applicants we require additional
documentation. Once you have completed and signed your
application form, return the signed original form to your

If you are opening a Macquarie CMA on behalf of a minor
(ie acting as trustee) you should quote a Tax File Number or

Financial Services Professional or to Macquarie directly. exemption reason to prevent tax being withheld from any
interest payments.

Important information about If you are opening an account on behalf of a minor or another

your application entity, we require you to provide supporting documentation.

Please note we are required to collect a residential address for

e Individuals over 18 years old the Account holder(s).

¢ Companies Your welcome letter and personal Macquarie Online details

* Incorporated or unincorporated bodies (eg strata including passwords and PINs for online and phone services
bodies corporate, trade unions and sporting will be sent to your postal address. This address cannot be
associations) care of a third party.

* Trustees for other entities The account mailing address will be used to send all other

correspondence regarding the account such as printed
statements and cheque books. This address can be care of a
third party such as your Financial Services Professional.

* Government bodies

* Registered co-operatives.

FORWARD thinking



If you are signing under power of attorney, please provide
identification (eg driver’s licence) with an attached original
certified copy of the power of attorney and specimen

signature(s) of the attorney(s) if not displayed on the document.

If a licensed financial adviser’s details or stamp appears on
the application form we may pay them commission. We will
also supply them with information about your accounts and
attempt to contact them in the first instance if any account
follow up is required. We will not make these payments

in certain circumstances, including where there is a legal
impediment or prohibition on us making such payments — see
for instance, the comments on the FOFA Reforms below.

A suite of reforms referred to as the FOFA Reforms
commenced on 1 July 2012 with transitional effect which
result in a ban on commissions and other similar payments
from either 1 July 2013 or 1 July 2014 depending on the
particular circumstances. As a result, we will not make
payments where we are prohibited from doing so under the
FOFA Reforms.

Cheques will only be accepted into your Macquarie CMA,
if made out to the Account holder.

Third party cheques cannot be accepted.

Foreign Account Tax Compliance Act
(FATCA)

FATCA is United States (US) tax legislation that assists the US
Internal Revenue Service (IRS) to identify and collect tax from
US residents for tax purposes that invest in certain financial
accounts through non-US entities. If you are a US resident for
tax purposes, you should note that Macquarie is a ‘Foreign
Financial Institution’ under FATCA. We intend to comply with
its FATCA obligations, as determined by either the FATCA
regulations or any inter-governmental agreement (IGA) entered
into by Australia and the US for the purposes of implementing
FATCA and any Australian laws and regulations relating to the
IGA. As at the date of this Further Information Document it is
expected that Australia will enter into an IGA with the US. It is
expected that under these obligations, we will have to obtain
and disclose information about certain clients to the ATO or
IRS. In order for us to comply with our obligations, we will also
request that you provide certain information about yourself,
including your US Taxpayer Identification Number (if applicable).



We may collect, hold, use and disclose personal information
about you to process your application, administer and manage
the products and services sought by and provided to you,
monitor, audit and evaluate those products and services,
model and test data, communicate with you and deal with any
complaints or enquiries.

We collect and record personal information through our
interactions with you and your nominated financial services
professional(s), including by telephone, email or online. We
may also collect personal information from public sources
and third parties including information brokers and our service
providers. Without this information, we may not be able to
process your application or provide you with an appropriate
level of service. We are required or authorised to collect your
personal information under various laws including Anti-Money
Laundering and Counter-Terrorism Financing Act, Taxation
Administration Act, Income Tax Assessment Act, Corporations
Act and the Foreign Account Tax Compliance Act (US), and
any similar law of any country, and any related laws designed
to implement those laws in Australia.

Where you provide us with personal information about
someone else you must first ensure that you have obtained
their consent to provide their personal information to us based
on this Privacy Statement.

We may exchange your personal information with other
companies in the Macquarie Group as well as our service
providers which are described further in our Privacy Policy.

We will supply the financial services professional(s) nominated
on your application form or in a subsequent written
communication to us, and their Australian financial services
licensee if applicable, with information about your account. We
may also disclose personal information to regulatory authorities
(eg tax authorities in Australia and overseas) in connection
with their lawful information requests or to meet our legal
obligations in any relevant jurisdiction. The third parties with
whom we exchange personal information may operate outside
of Australia (this includes locations in the Philippines, India

and the countries specified in our Privacy Policy. Where this
occurs, we take steps to protect your information against
misuse or loss.

We and other companies in the Macquarie Group may use
your personal information to contact you on an ongoing basis
by telephone, electronic messages (like email), online and other
means to offer you products or services that may be of interest
to you, including offers of banking, financial, advisory, investment,
insurance and funds management services, unless you change
your marketing preferences by telephoning us as set out below
or visiting macquarie.com.au/optout-bfs. Under the Privacy
Act, you may request access to your personal information
that we hold. You can contact us to make such a request or
for any other reason relating to the privacy of your personal
information by telephoning us on 1800 806 310 or emailing
privacy@macquarie.com. Please mark communications to
the attention of our Privacy Officer.

You may also request a copy of our Privacy Policy which
contains further details about our handling of personal
information, including how you may access or update your
personal information and how we deal with your concerns. The
Privacy Policy can also be found via macquarie.com.au



The Macquarie CMA is a deposit with Macquarie Bank Limited (ABN 46 008 583 542) (Macquarie Bank) and is eligible for
coverage under the Financial Claims Scheme (FCS) (commonly referred to as the Australian Government deposit guarantee).
The FCS has been established by the Australian Government to provide depositors with locally incorporated Authorised
Deposit-taking Institutions (ADIs) (such as Macquarie Bank) a guarantee on deposits.

How wiill this affect my account?

A permanent guarantee cap of up to $A250,000 per account
holder per ADI applies.

The guarantee only applies to deposits denominated in
Australian dollars.

In the case of joint accounts, each account-holder’s share of the
joint account will be added to other deposits held in their name
and the FCS cap will be applied to the aggregated amount

for each account-holder. Each account-holder is entitled to an
individual guarantee up to the FCS cap of $A250,000.

The FCS applies to an eligible ADI if Australian Prudential
Regulation Authority (APRA) has applied for the winding up of
the ADI and the responsible Australian Government minister
has declared that the FCS applies to that ADI.

Where can | go to for further information?

Further information about the FCS can be obtained from the
APRA website at www.apra.gov.au and the APRA hotline on
1300 558 849 (or +61 2 9210 3480 if calling from overseas).



The Product Information Statement provides further general
information about the account.

1.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Definitions
In this Product Information Statement:

Account means a Macquarie Cash Management
Account (Macquarie CMA).

Business Day means any day on which banks are

able to settle through the Reserve Bank of Australia.

This does not include Saturday, Sunday and any

national Australian public holidays. For the purposes of
transactions that are made through BPAY®, Business Day
means a day on which banks in Sydney or Melbourne
are able to effect settlement through the Reserve Bank
of Australia.

Code means the Macquarie Access Code (MAC),
user identifications, passwords, Personal Identification
Numbers (PINs) and any other security codes

or devices necessary to access your account or
information about your account.

Communications in writing means communications
on paper which can be delivered through the postal
system, fax, email, SMS or in person.

Financial Services Professional means an adviser,
accountant, administrator, stockbroker, risk specialist,
mortgage broker, intermediary or any person that acts
on behalf of a Company.

Lodgement time means the time by which payments
and deposits need to be made on a Business Day.

Macquarie Group refers to Macquarie Bank Limited
and its related entities.

Macquarie Online means the secure online services
and automated phone services which enable you

to access information about your account, update
aspects of that information and make payments to
other accounts.

1.9

Mistaken Payment means an electronic payment
made by a customer where the funds are paid into the
wrong person’s account where the customer enters or
selects a BSB, account number and/or other identifier
that does not belong to the named and/or intended
person as a result of:

e the customer’s error, or

e the customer being advised of the wrong BSB
account number and/or other identifier.

This does not include payments made using BPAY®.

Payment means a payment of any type including by
BPAY®, funds transfer, PayAnyone or by any other
method allowed by Macquarie from time to time.

Recipient means any person or entity who receives
a payment by any payment method, including BPAY®
billers and people receiving money from you by funds
transfer or PayAnyone.

We, our, us or Macquarie refers to Macquarie Bank
Limited, AFSL 237502.

Withdrawal means any withdrawal of funds from
your account.

You means you the account holder(s). Where the
context permits it also includes any person carrying
out any account transaction on your behalf, for
example a person to whom you have given third
party access.

Variations

We may change these terms and conditions and the
other information contained in the Product Information
Statement in our reasonable discretion at any time. If
any law regulates that change, we will only make the
change to the extent permitted by, and subject to, the
requirements of that law.

Variations

Introduce a new fee or charge (other than a government 30
charge payable directly or indirectly by you)

Increase a fee or charge (other than a government charge) 30

Change the method by which interest is calculated 30
Change the frequency with which interest is debited 30
or credited

Change to any other term or condition (apart from the
introduction or variation of a government charge payable

directly or indirectly by you)

No later than
day of change

In writing or electronically

In writing, electronically, by press advertisement or in
any other way permitted by law

In writing or electronically

In writing or electronically

In writing, electronically, by press advertisement or in
any other way permitted by law

1 The version of the Code of Banking Practice adopted by Macquarie Bank Limited is publicly available at www.bankers.asn.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518.



2.2

2.3

2.4

3.2

3.3

3.4

4.2

4.3

4.4

4.5

Where we introduce a new fee or charge, increase an
existing fee or charge, vary the method by which interest
is calculated or the frequency with which it is debited or
credited, you will receive written notice within 30 days
before the change takes effect. Where any other minor
change occurs, subject to the requirements of any law,
you agree that we can notify you by posting a notice of
the change on our website at macquarie.com.au/personal

You agree that we can give notice of variations to
these terms and conditions, any material changes to,
or any significant event that affects any of the matters
specified in this Product Information Statement, in
writing, electronically, by an advertisement in a major
daily newspaper or in any other way permitted by law.

If 2 government charge payable directly or indirectly

by you is introduced or varied, we will notify you by
advertisement in the national media or local media or in
writing unless the introduction or variation is publicised
by the Government.

Sufficient funds

You will not be able to settle trades unless cleared
funds are in your account.

Where you specify a future date for a withdrawal, we
may decline any other withdrawal request that would
leave insufficient funds to cover those obligations.

Where you request a transfer, we are not obliged to
effect a transfer or payment instruction from you if
the funds in your account available for withdrawal are
insufficient to cover the amount to be transferred.

We may dishonour any withdrawal, that is for more than
the funds in your account available for withdrawal at the
time the withdrawal is made. We have absolute discretion
to determine the order of priority of monies paid.

Interest

The interest rate for your account will be published on
our website macquarie.com.au/personal and is subject
to change.

Interest is calculated by dividing the current interest rate
by the number of days in the year (365 or 366 in a leap
year) and multiplying by end of day account balance.

Interest is calculated on Business Days for that day and
all days up to the next Business Day, including any days
belonging to the next month. The calculated interest for
these days are added, and then rounded up or down,
subject to clause 4.4 and 4.5, and accrued until payment.

Where the last day of the month falls on a non Business
Day, interest for any days belonging to the next month,
and before the next Business Day, is calculated,
rounded up or down and then deducted from the
accrued interest for that month where payment is due.
This deducted amount is then included in the next
month accrued interest.

Interest accruals are rounded up or down to the nearest
cent, more than or equal to 0.5 of a cent is rounded up
and less than 0.5 of a cent is rounded down.

4.6

5.2

5.3

All interest payments will be paid on the last Business
Day of the month for all interest accrued for that month.

Fees and charges

We will debit your account all fees and charges
applicable to the account as set out in this clause 5.3
or as notified to you by us from time to time.

We may adjust debits and credits to your account, and
the balance or interest accrued on your account, in order
to accurately reflect your and our legal obligations (for
example, because of an error or because a deposited
cheque or a direct debit payment is dishonoured).

The following fees apply for incidental services and
special requests in relation to your Macquarie CMA.
These fees are payable when you request the relevant
services and are debited from your account. Details will
be outlined on your statement.

Cheque books: 30 cheques $4.50
50 cheques $6.00

100 cheques $9.00
If you do not specify the number of
cheques, a book of 30 will be issued.
Deposit books Free
Bank cheques $7.50 each
Cancelled bank cheques $6.50 each
Dishonoured payments $40.00 each
Dishonoured cheque deposits $13.50 each
Stopped cheques $10.00 each
Special cheque clearance? $18.00 each
Document retrieval $13.50 each

Transaction investigation: ~ Simple trace  $30.00 each
Complicated trace  $60.00 each

Foreign currency cheque deposit $60.00 each
(refer to page 8 of the Product

Information Statement)3

Australian dollar (AUD) draft deposit $50.00 each
greater than $10,00038

Telegraphic transfers (overseas $30.00 each
or domestic)*

Overseas bank drafts $35.00 each
Deposit adjustment® $10.00

Historical statements:

Viewed and printed online through
Macquarie Online Free
Ordered via Macquarie Online  Free
Ordered through Client Services $4.50 each

2 Please send your special clearance requests, together with your cheques to be deposited, directly to Macquarie. Special clearance cannot be requested through NAB.
3 Deducted from the deposit amount.

amount than transmitted.
5 This fee is charged to you by NAB if cheques deposited do not match the amount indicated on the deposit slip. It is deducted from the deposit amount by NAB and
we will notify you by letter if this is the case.

For overseas telegraphic transfers, financial institutions levy charges. If these charges are deducted from the funds, this will result in the beneficiary receiving a lesser
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5.5

6.2.

6.3

6.4

6.5

We may deduct from your account any government
charges or taxes which are introduced or become
applicable to your account after commencement. We
may change (acting reasonably) these fees or charges
from time to time (including introducing new fees and
charges, or changing the way fees and charges are
calculated or debited to your account). There is no
maximum limit for the amount of fees and charges we
may impose, however any such charges will be decided
at our reasonable discretion. If any law regulates such

a change we will only make the change to the extent
permitted by, and subject to, the requirements of that law.

Any failure by us to charge a fee shall not constitute
a waiver of that fee or the right to charge that fee in
the future.

Instructions

Macquarie may, in its absolute discretion accept and
refuse account instructions, verbal, written, fax or other
electronic requests as Macquarie determines from time
to time.

You acknowledge that Macquarie is entitled to rely

on, and you will be liable for, any Account instructions
which are received electronically or by fax, which
appear to have been duly authorised by you. By
providing Account instructions in this way you
acknowledge there is an increased risk of fraud and
that you release us from, and agree to reimburse us
for, any losses and liabilities arising from any payment
or action we (acting reasonably) make in this respect,
provided we have acted without fraud and negligence.

We reserve the right to add further requirements at
any time where we consider these to be reasonably
necessary to protect your account.

You authorise and direct us to act on any instructions
given to us by a user or a person using a user’s password
or PIN and you are liable for any such instructions. We
may reasonably delay acting on, or may ask you for
further information before acting on, an instruction.

You authorise us to accept any instruction that has not
been cancelled by you and naotified to us prior to us
acting on that instruction.

7.1

7.2

7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10

Authorising a third party to access your account

We offer a facility where you may authorise a company;,
firm or another person to have access to or withdraw
from your account. There are six types of authority:

e Enquiry authority

e Fee authority

e Government/Tax Payment authority
e General Withdrawal authority

e Authorised Signatory, and

e Adviser Limited Third Party Authority.

The rights and obligations attaching to each level of
authority are described in these terms and conditions.

Only you may appoint a third party to access or
withdraw from your account.

If you appoint a third party to withdraw from your
account they will automatically be able to enquire on
your account also.

We can impose conditions at any time
(acting reasonably).

Subject to these terms and conditions, withdrawals
may be for any amount and may be made at varying
intervals of time.

You acknowledge and agree that these terms and
conditions apply to the third party appointed by you in
the same way that they apply to you. You must ensure
that every third party appointed by you has read these
terms and conditions and complies with them. If any
third party appointed by you does not comply with
these terms and conditions, you will be in breach of
these terms and conditions.

This authority takes effect on the date when we amend
our records to note the appointment of the third party
and continues until we cancel it or you cancel it by
telling us in writing. Cancellation takes effect on the
date when we amend our records to note the change.

We may cancel the appointment of a third party as an
authority on your account by telling you in writing.

We may cancel the authority given to a third party if
we receive written notice of the death, bankruptcy or
mental iliness of either you or the third party.

You can arrange to have the authority of any third party
appointed by you revoked at any time by notifying us
in writing. The notice of revocation must be signed

in accordance with the operating instructions for

the account.

Third parties may not set up direct debits on your
account or give other third parties access or authority
on your account.

Where you give authority to a company or firm such as
your stockbroking or financial advisory firm:

a. the company or firm will give us details of people
who can transact on its behalf



7.12

7.13

7.14

b. you acknowledge and agree that the company or
firm may do this and that the people nominated by
the company or firm can withdraw from your account
in accordance with the authority you have given it

c. we will only act on withdrawal requests from the
company or firm, if the person requesting the
withdrawal has been nominated by it in accordance
with our procedures, and

d. the company or firm must tell us in writing if any
nominated person no longer has authority. Until
we have been advised in writing that a person no
longer has authority that person may still operate
your account and you cannot claim that he or she
is not acting for you or is not authorised.

You acknowledge and agree that if the third party
appointed by you does not comply with these terms
and conditions, we may unilaterally cancel the person’s
authorisation, suspend, freeze or block your account.

You:

a. indemnify us against all loss, liabilities and costs
incurred directly or indirectly as a result of the
appointment by you of your Financial Services
Professional or any person nominated by them in
accordance with clause 7.11

b. indemnify us against all loss, liabilities and costs
incurred directly or indirectly in connection with any
action by your Financial Services Professional or
any person nominated by them in accordance with
clause 7.11, under their appointment or any payment
made from your Account on their instruction

c. release us from all claims and liabilities in connection
with any act or omission relating to the appointment
of your Financial Services Professional or any person
nominated by them in accordance with clause 7.11,
to your Account

d. release us from all claims and liabilities in
connection with any action by your Financial
Services Professional or any person nominated
by them in accordance with clause 7.11, under
their appointment or any payment made from your
Account on their instruction.

However we remain liable for any loss or liability which:
a. arises as a result of our negligence, or
b. by operation of law we cannot exclude.

You:

a. indemnify us against all loss, liabilities and costs
incurred directly or indirectly as a result of the
appointment of a third party

b. indemnify us against all loss, liabilities and costs
incurred directly or indirectly in connection with any
action by a third party under their appointment or any
payment made from your account on their instruction

c. release us from all claims and liabilities in
connection with any act or omission relating to the
appointment of a third party to your Account, and

d. release us from all claims and liabilities in

7.15

7.16

7.18

7.19

connection with any action by a third party under
their appointment or any payment made from your
account on their instruction.

However, we remain liable for any loss or liability which:
a. arises as a result of our negligence, or
b. by operation of law we cannot exclude.

Enquiry authority

a. You authorise the third party to have access to
information about your account.

b. You do not authorise the third party to make
withdrawals from your account, make any changes
to your account details, close your account or
enable use of your cheque book, should you
have one.

Fee authority

You authorise your Financial Services Professional,
should you have one, to withdraw their fees from your
account using online and electronic withdrawal services
or any other method agreed in writing by us.

Government/Tax Payment authority

You authorise the third party to withdraw funds from
your account to make payments on your behalf directly
to government departments or agencies, using online
and electronic services or any other method agreed in
writing by us.

General Withdrawal authority

a. You authorise the third party to make payments
and withdrawals in accordance with the terms set
out under ‘Fee authority’ and ‘Government/Tax
Payment authority’ above.

b. In addition, you authorise the third party to make
payments and withdrawal for any purpose including
settlement or investment using online, electronic
and telephone withdrawal services or any other
method agreed in writing by us.

c. You do not authorise the third party to make
any changes to your account details, close your
account or enable use of your cheque book, should
you have one.

d. Your stockbroker or Adviser reserves the right to
hold funds from the time the order is placed or the
time of execution to settle trades.

Authorised signatory

a. You authorise the third party to make payments
and withdrawals in accordance with the terms set
out under ‘General Withdrawal authority’ above.

b. In addition, this authority allows the third party
to use your cheque book, should you have one,
change details on your account (subject to clause
7.8) and close your account. This does not allow
the authorised signatory to appoint other authorised
signatories to the account.



7.20 Limited Third Party authority 10.

9.2

a. You authorise the third party to have access to

information about your account. 101
b. You authorise the third party to make withdrawals for '

any purpose including settlement or investing using
online, electronic and telephone withdrawal services
or any other method agreed in writing by us.

c. You do not authorise the third party to make
any changes to your account details, close your
account or enable use of your cheque book, should
you have one.

10.2

10.3
Lodgement times

The following lodgement times are the latest time that 10.4

valid transaction requests can be lodged to allow for
same day processing. Any requests that are unclear,
incomplete or require additional information may be
unable to be processed the same day.

Withdrawal lodgement times Sydney time

Bank cheque requests:

10.5

10.6

9.00am
11.30am

lodged by
collect cheques after

12 noon
2.30pm

lodged by
collect cheques after

Bank transfer requests® 2.00pm

All other withdrawal requests 12 noon 10.7

Bank transfer requests received by
Macquarie Online

5.00pm

BPAY® requests received by
Macquarie Online

5.00pm
10.8

Overseas telegraphic transfers 12 noon

Overseas bank drafts’ 12 noon

6 Bank transfers normally reach clients’ accounts the following working
day. Bank transfers (excluding BPAY®) to Building Societies and Credit
Unions may take up to 48 hours. Clearance time on cheque deposits
is three Business Days.

7 Drafts will be available for same day collection after 4.00pm in Sydney
only and after 10.00am the next Business Day in all other states.

Provision of data to third parties

From time to time subject to our obligations under
privacy legislation, we may send information about
your Macquarie CMA to third parties who require it to
provide services in relation to your investment in the
Macquarie CMA.

We do not accept liability for any loss, liability or costs
incurred by you as a result of or arising from the use of
information about your account by third party service
providers, unless such loss, damage or costs are due
to negligence or fraud by us or our employees.

Cheque book
We operate a cheque book facility for our clients.

You must not draw a cheque unless the funds in your
account available for withdrawal are more than the
amount of the cheque. We may dishonour any cheque
which is for more than the funds available at the time
the cheque is presented.

You must wait three full Business Days before drawing
against cheques you have deposited.

You must take care of the cheque book and inform us
promptly if it or any cheque forms are lost or stolen.

You may be required to make a stop payment request

in writing or by calling us.

We may deduct from your account:

a. fees for the operation of the cheque book facility
including fees for dishonoured cheques, and

b. any duties and other taxes imposed on us, in
relation to the facility.

To the extent permitted by law and subject to clause

18.1 you:

a. indemnify us against all loss, liabilities and costs
incurred in connection with the cheque book
facility, and

b. release us from claims and liabilities in connection
with any act or omission relating to the operation of
the cheque book facility.

We may cancel the facility:

a. immediately if you do not comply with any of these
conditions, or

b. at any time after giving you reasonable notice.

If asked you must return any unused cheque forms.

We may dishonour a cheque you have written for a

number of reasons, including:

a. there are insufficient funds in your account available
for withdrawal

b. the cheque is unsigned or the signature is not valid

c. the cheque is ‘stale’ (presented for payment more
than 15 months after the date written on it)

d. alterations on the cheque have not been signed
by you

e. the cheque has been post-dated (presented for
payment before the date written on it)

f. you have asked us to stop payment of the
cheque, or

g. we have received notice of your death, mental
incapacity or bankruptcy.
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11.

Macquarie Online

We provide secure online services and automated
phone services, which enables you to access
information about your account, update aspects of that
information and make payments to other accounts.
You may choose to use the online or the phone service
or both. All terms apply to both services, except the
PayAnyone service, which is only available through the
online service. Throughout these terms and conditions
these services are referred to as Macquarie Online.

General terms for Macquarie Online

a. Each time Macquarie Online is used by you or
your appointees in conjunction with your Codes,
you accept and agree to be bound by these terms
and conditions. You also agree to be bound by the
separate terms and conditions for each Macquarie
Online site which are available on each site.

b. You agree:

i. 1o use Macquarie Online only if permitted by us
for legitimate purposes

ii. not to interfere with or damage (or attempt to
interfere with or damage) any code, data or
software associated with Macquarie Online

i. anything associated with or available through
Macquarie Online belongs to us or other third
persons and is protected by intellectual property
rights and you agree not to access, download or
otherwise use such things other than as expressly
permitted by these terms and conditions. You
accept full responsibility and you indemnify us for
any expense, loss or liability incurred as a result of
any unauthorised use by you of such things

iv. to keep confidential and secure any information
or data obtained at any time by using
Macquarie Online, and

v. to keep each Code secure.

c. We will be entitled to assume that any user has
your authority each time Macquarie Online is used
in conjunction with your Codes, except for any
use occurring after you have given us notice to
the contrary.

d. We will use reasonable efforts to provide (but do
not guarantee that we will provide) reliable data
and information, to the extent that it is within our
control. We take no responsibility for the reliability of
data and information outside our control.

e. Subject to conditions and warranties implied by
legislation, we exclude:

i. liability for any delay, interruption or unavailability
of Macquarie Online and for any inaccuracy or
incompleteness of data provided by any person
and available via Macquarie Online, and

i. allterms implied by statute, general law or custom
except ones that may not be excluded. If we
breach any condition or warranty implied by
legislation in a contract with a consumer, liability for
that breach is limited to a resupply of the goods or
services in respect of which the breach occurred.

We:

i.  will use all reasonable efforts to provide (but
do not guarantee we will provide) access to
Macquarie Online at all reasonable times, and

ii. reserve the right to suspend or terminate
use of Macquarie Online at any time and for
any reason.

. You may:

i. end use of this service at any time by giving us
written notice, or

ii. request us to cancel the authority of an
authorised user to access your account(s) using
the service at any time. We may require written
confirmation of this request.

Second Authorisation

i. For the purposes of this clause 11.1.h. Second
Authorisation means authorisation of financial
or non financial transactions on your account
by any method chosen by us at our discretion
including but not limited to; entering in a
code sent to you via SMS or answering pre
determined security question(s).

ii. If at our discretion a Second Authorisation
is required, we will notify you and not affect
the transaction until an accurate response is
provided by you.

11.2 Payments through Macquarie Online
a. We will confirm the receipt of instructions to

transact (although not the transaction itself) on
receipt of instructions.

. You should check your account records carefully and

promptly report to us as soon as you become aware
of any payments (including BPAY® payments) that
you think are errors or are payments that you did not
authorise or you think were made by someone else
without your permission (see clause 13 for liability for
unauthorised payments). In the case of errors that
are Mistaken Payments, the timing of reporting the
payment to us may impact on our ability to assist you
to recover your funds.

You must also notify us promptly if:

i. you become aware that you have made a mistake
(please refer to clause 24 for the terms and
conditions that apply to Mistaken Payments), or

ii. you become aware of any delays or mistakes in
processing your transactions, or

i. you become aware of any payments into your
account where you are the unintended recipient of
those funds and are therefore not entitled to those
funds (please also refer to clause 24 for the terms
and conditions that apply to Mistaken Payments).

. You must be careful to ensure that you tell us the

correct amount you wish to pay to the correct

recipient. If you instruct us to make a payment and

you later discover that:

i. the amount you told us to pay was greater than
the amount you needed to pay, you must contact
the recipient to obtain a refund of the excess, or



ii. the amount you told us to pay was less than
the amount you needed to pay, you can make
another payment for the difference between the
amount actually paid to the recipient and the
amount you needed to pay.

. We will be entitled to abide by any transaction
undertaken via Macquarie Online in conjunction
with your Codes whether or not the user is
authorised, subject only to sufficiency of funds and
other terms agreed between you and us.

You cannot stop an immediate payment once you

have instructed us to make that payment. You can
stop or make changes to a future transfer provided
that you give us no less than one Business

Day’s notice.

. We will not be obliged to effect a payment if:
i. itis not made in accordance with these terms
and conditions
ii. the information given to us or requested by us
is incomplete and/or inaccurate
iii. we are restricted or prohibited by law,
regulation, industry code, or the requirement
of a government or similar authority from
permitting the payment to occur, and
iv. we are not obliged to process your instructions
under these terms and conditions:
a. the instructions are not accepted by
our system
b. there is a technical failure outside our
system which causes a delay in the
transmission or acceptance of the
instructions, or
c. the financial institution to which the
payment is made causes a delay or error in
accepting it.
. A delay may occur in the processing of a payment.
We will use reasonable endeavours to correct
such delay.

A delay might occur in the processing of a

payment where:

i. there is a public or bank holiday on the day
after you tell us to make a payment, or

ii. you tell us to make a payment either on a
day which is not a Business Day or after the
payment cutoff time on a Business Day.

There could be technical or other reasons why

a future-dated payment will not be made in
accordance with your request. In the event that this
happens, except where this is caused by a failure
of our systems or equipment, we will not be liable
for any loss or damage suffered as a result.

We are not liable for any consequential loss or
damage you suffer as a result of using Macquarie
Online to make payments, other than loss or
damage you suffer due to our negligence or a
malfunction of our system or equipment or in
relation to any breach of a condition or warranty
implied by law in contracts for the supply of goods
and services and which may not be excluded,
restricted or modified at all or only to a limited

extent. Where you suffer a loss or damage

as a result of a malfunction of our system or
equipment, and you should have been aware of
the malfunction, our liability is limited to correcting
errors in the account and refunding any resulting
fees and charges.

I.  We will not process any payments scheduled to be
made while your right to participate in Macquarie
Online is suspended.

11.3 BPAY®

The BPAY® scheme is an electronic payment scheme
accessed and transacted via Macquarie Online through
which you can ask us to make payments (including
transferring funds) on your behalf to organisations
(billers) who tell you that you can make payments

and transfer funds to accounts with them through the
BPAY® scheme (BPAY® payments).

a. We are a member of the BPAY® scheme and
will tell you if we cease to be a member of the
BPAY® scheme.

b. To use the BPAY® scheme you:

i. must comply with the rest of the terms and
conditions which apply to the account from
which you request us to make a BPAY®
payment, to the extent that those account
terms are not inconsistent with or expressly
overridden by the BPAY® terms and conditions
set out in this clause 11 and clause 13, and

ii. acknowledge that the receipt by a biller of a
mistaken or erroneous payment does not or will
not constitute under any circumstances part or
whole satisfaction of any underlying debt owed
between you and that biller.

c. We will treat your instructions to make a BPAY®
payment as valid, if:

i. when using Macquarie Online you have
authorised the instruction with your Codes in
accordance with your account’s authorisation
instructions (ie ‘all of us to sign’, etc), and

i. when selecting the BPAY® option you:

a. select the account from which the payment
is to be made

b. enter the biller code from the bill, credit card
or bank statement

c. enter your customer reference as notified by
the biller, eg your account number with that
biller on the bill, your credit card or bank
account number, and

d. enter the amount you want to pay.

d. We do not have to effect a BPAY® payment if you
do not give us all of the above information or if any
of that information is incomplete or inaccurate, or
there are insufficient cleared funds in your account
at the time you ask us to make a BPAY® payment.

e. We will not accept an order to stop a BPAY®
payment once you have instructed us to make that
BPAY® payment.

f. You must be careful to ensure that you tell us the
correct amount you wish to pay. If you instruct us

11
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to make a BPAY® payment and you later discover
that the amount you told us to pay was less than
the amount that you needed to pay, you can make
another BPAY® payment for the difference between
the amount actually paid to the Biller and the
amount you needed to pay.

. We will provide you with email notification of BPAY®

transactions. It is your responsibility to ensure that
the email address is kept up to date by telling us in
writing if you change it.

. We will attempt to make sure that your BPAY®

payments are processed promptly by the participants
in the BPAY® scheme, including those billers to whom
your BPAY® payments are to be made.

Subject to published cutoff times. Billers who
participate in the BPAY® scheme have agreed that
a BPAY® payment you make will be treated as
received by the biller to whom it is directed:

i. on the date you make that BPAY® payment, if
you tell us to make the BPAY® payment before
our payment cutoff time on a Business Day, or

ii. on the next Business Day, if you tell us to make
a BPAY® payment after our payment cutoff time
on a Business Day, or on a non-Business Day.

There may be delays in addition to those in clause

11.2h-i where:

i. another financial institution participating in
the BPAY® scheme does not comply with its
obligations under the BPAY® scheme

ii. a biller fails to comply with its obligations under
the BPAY® scheme.

iii. there is a public or bank holiday on the day
after you tell us to make a BPAY® payment, or

iv. you tell us to make a BPAY® payment either on
a day which is not a Business Day or after the
cutoff time on a Business Day.

. You should notify us immediately if you become

aware that you may have made a mistake (except
for a mistake as to the amount you mean to pay —
for those errors see clause 11.2d). If you told us to
pay the wrong biller we will recredit your account
and will seek to recover that amount from the biller.
However, if we cannot recover the amount within
20 Business Days, you must pay that amount to
us. Meanwhile you are responsible for paying the
correct biller the amount of the BPAY® payment. If a
genuine mistake of any other kind has been made
by you, we will attempt to rectify any such matters.

If we are advised that your payment cannot be

processed by a biller, we will:

i. advise you of this

ii. credit your account with the amount of the
BPAY® payment, and

iii. take all reasonable steps to assist you
in making the BPAY® payment as quickly
as possible.

m. You can request access to your information held by
BPAY® Pty Ltd by contacting the BPAY® Privacy Officer
on (02) 9646 9222 or email info@bpay.com.au, or
by referring to the procedures set out in the BRPAY®'s
privacy policy which can be found at
www.bpay.com.au/Privacy.aspx

n. BPAY®’s privacy policy contains information about
how you may complain about a breach of the
Privacy Act 1988 (Cth), and the process by which
your complaint will be handled.

o. We are not liable for any consequential loss or
damage you suffer as a result of using the BPAY®
scheme, other than due to any loss or damage you
suffer due to our negligence or in relation to any
breach of condition or warranty implied by law in
contracts for the supply of goods and services and
which may not be excluded, restricted or modified
at all or only to a limited extent.

p. We may suspend your right to participate in the
BPAY® scheme at any time acting reasonably. The
circumstances in which we may suspend your right
to participate in the BPAY® scheme include if you
or anyone acting on your behalf is suspected of
being fraudulent.

PayAnyone

PayAnyone is an optional service through Macquarie
Online which allows you to make a payment to any
Australian bank account, your current daily limit is
available through Macquarie Online. Should additional
limits become available, you will be given the option to
opt-in and change your limit.

a. You must be careful to ensure that you tell us the
correct amount and name of the person/entity you
wish to pay. We are not required to and do not
carry out checks to determine if details you give us
are correct. For example, we do not check that the
BSB and account numbers you provide correspond
with the financial institution and account name of
the payee (refer to clause 24 for the terms and
conditions that apply to Mistaken Payments).
Accordingly, any error you make in entering details
may result in a payment being made to an incorrect
payee or the payment not being made at all.

b. We will treat your instructions to make a

payment as valid if you have provided us with the

following information:

i. the account from which the payment is to
be made

i. the BSB and account number to which the
payment is to be made, and

i. you have authorised the instruction with your
Codes in accordance with your account’s
authorisation instructions (ie ‘all of us to sign’, etc).

c. We may provide you with email notification of
PayAnyone transactions. It is your responsibility to
ensure that the email address is kept up to date by
telling us in writing if you change it.



Recurring Payments

The Macquarie CMA offers a Recurring Payment facility
as an optional service which allows you to set up a
regular funds transfer to make the same payment each
week, fortnight, month, or quarter from your account.
Your use of the Recurring Payment facility is subject to
the following terms and conditions:

a. transfers directed to bank, Building Society or Credit
Union accounts will normally appear as credits to
those accounts within two Business Days. However,
it is possible that delays may occur which are beyond
our control, in which case we do not accept liability
for any loss or costs associated with such delays

b. where the date on which a Recurring Payment falls
is not a Business Day, we will debit your account
on the Business Day immediately before that date

c. you must notify us immediately if you know or
suspect any unauthorised transactions have
occurred in relation to the Recurring Payment facility

d. while we will use our best endeavours to make the
Recurring Payments you request, other than where
we are required by law, we accept no responsibility
for refusing or omitting to make all or any of the
payments, for late payment, or for failing to follow
your instructions

e. we may, in our absolute discretion, determine the
order of priority of payment by us of any monies
under the Recurring Payment facility or any other
form of withdrawal request

f.  we may terminate your use of the Recurring
Payment facility at any time:
i. by notice in writing to you, or
ii. without notice, at any time if:
a. you are in default under any agreement or
arrangement with us, or
b. the payee advises us that no further
payment is required

g. this authority remains in effect until it is revoked or
terminated by us or by you or on your behalf

h. you can modify or defer your use of the Recurring
Payment service at any time by giving us notice
in writing, online or over the phone. Your request
will normally be processed within seven days of
receiving your properly completed request

i. you can stop your use of the Recurring Payment
service at any time by giving Macquarie seven
days notice in writing or calling us. Your request
will normally be processed within seven days of
receiving your properly completed request

j. - when your account is closed, all regular transfers
under the Recurring Payment service will cease, and

k. your use of the Recurring Payment service may
be automatically cancelled if three consecutive
payments are dishonoured due to insufficient funds
in your nominated account. If this occurs, we will
notify you that your use of the service has been
cancelled. We will also charge to your account any
dishonour costs.

12.

Direct Debit Request Service Agreement

By completing a Direct Debit Request form, you
authorise and request us to arrange for funds to be
debited from your nominated account in accordance
with the following terms and conditions:

a. the account held by your nominated financial
institution must be in the same name or names as
your account

b. where the due date for a debit does not fall on a
Business Day, your nominated financial institution
may vary the timing of the debit. If you are
uncertain as to when a debit will be processed, you
should ask your financial institution

c. you must allow two Business Days from the date of
receipt by us for funds deposited through the Direct
Debit service to be cleared

d. third parties authorised to transact on your account
may not set up a Direct Debit on your behalf

e. you must notify us immediately if you know or
suspect any unauthorised transactions have occurred
in relation to your Direct Debits. You should also
notify your financial institution as soon as possible

f. you must notify us immediately, and confirm that
notice in writing as soon as is possible, if you
believe that there has been an error in debiting
your account. If we conclude as a result of
our investigations that your account has been
incorrectly debited, we will respond to your query
by adjusting your account accordingly. We will also
notify you of the amount by which your account
has been adjusted. If we conclude as a result of our
investigations that your account has been correctly
debited we will respond to your query by providing
reasons and evidence of this finding

g. you must ensure that there are sufficient cleared
funds in your nominated account(s) to honour your
Direct Debit request

h. you must ensure that the authorisation given to
debit your nominated account is identical to the
account signing instructions held by the financial
institution where your nominated account is held

i. your nominated financial institution(s) may, in its
absolute discretion, decide the order of priority
of payment by it of any monies pursuant to this
request or any equivalent authority or mandate

j. - your nominated financial institution(s) may in its
absolute discretion, at any time by notice in writing to
you or us, terminate this request as to future debits

k. we may, by 14 days prior notice in writing to you,
vary the timing of future debits, or any of the terms
of this clause 12

[. you can modify or defer your use of the Direct Debit
service at any time by giving us notice in writing.
Your request will normally be processed within seven
days of receiving your properly completed request

m. you can stop a particular debit or cancel your Direct
Debit at any time by giving Macquarie seven days
notice in writing or by contacting your nominated
financial institution. Your request will normally be
processed within seven days of receiving your
properly completed request

13
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13.

13.1

n. when your account is closed, all regular deposits
under the Direct Debit service will cease

0. your use of the Direct Debit service may be
automatically cancelled if three consecutive direct
debit payments are dishonoured due to insufficient
funds in your nominated account. If this occurs, we
will notify you that your use of the service has been
cancelled. We will also charge to your account the
cost of any dishonour costs

p. you acknowledge that we may be required to reveal
details of your Direct Debit Request to our sponsor
bank to assist with the checking of any incorrect
or wrongful debits to your nominated account. In
all other circumstances, we will keep all information
relating to your Direct Debit arrangements private
and confidential unless otherwise required by law

g. you authorise the external financial institution(s)
nominated on the Direct Debit Request form to
confirm the BSB, account number and account
name to us if required

r. directing debiting through the Bulk Electronic
Clearing System (BECS) is not available on all
accounts. You should check your account details
against a recent statement. If you are uncertain
about these matters, you should contact your
nominated financial institution, and

s. the provider of your nominated bank account
may charge you fees if your Direct Debit
request dishonours

Liability for unauthorised transactions — cheque
book and Macquarie Online

An unauthorised transaction is a transaction which is
not authorised by you or a third party with authority to
access your account (such as an authorised signatory,
or your Financial Services Professional) or is executed
without your knowledge or consent. If you find an
unauthorised transaction, you suspect that any person
has gained access to your Codes or is using your
Codes or cheque book without your authorisation or
your Codes or cheques are lost or stolen, contact us
immediately on 1800 806 310.

You will not be liable for any unauthorised
transaction where:

a. there was fraudulent or negligent conduct by our
employees or agents, or companies involved in the
networking arrangements or merchants who are
linked to the system

b. aforged, faulty, expired or cancelled Code or
cheque book was used

c. the transaction took place before you received the
Code or cheque book

d. the transaction has been incorrectly debited more
than once to the same account

e. the transaction took place after you told us that
there had been a security breach on your Code or
cheque book

13.2

13.3

13.4

13.5

13.6

f.  we expressly authorised the conduct that
contributed to the unauthorised transaction, or

g. itis clear you have not contributed to the loss
resulting from the unauthorised transaction.

If a payment is made to a person or for an amount
which is not in accordance with the instructions
you have given us and your account was debited
for that amount, then we will credit that amount to
your account.

If you are unable to report the loss, theft or
unauthorised use of a Code or cheque book due to our
notification facilities being unavailable, you are not liable
for any losses occurring during that period provided
that notification is made to us within a reasonable time
of the facility becoming available.

You will be liable for losses resulting from unauthorised
transactions where we can prove that you contributed
to the loss by:

a. acting fraudulently,

b. not keeping your Code or cheque book secure or
secret, or

C. unreasonably delaying notifying us after becoming
aware of the misuse, loss, theft or breach of
security of your Code or cheque book.

You may then be responsible for any losses which
occur between when you become aware and when
you notified us. In such a situation you also agree to
release us from and reimburse us for any reasonable
loss, damages, costs, claims, expenses or other
actions which may be suffered by or brought against
us as a consequence of any such losses unless it is
proved we were negligent.

Liability for BPAY® payments
a. You must tell us promptly if:

i. you become aware of any delays or mistakes in
processing your BPAY® payments

i. you did not authorise a BPAY® payment that has
been made from your account, or

iii. you think that you have been fraudulently
induced to make a BPAY® payment. We will
attempt to rectify any such matters in relation to
your BPAY® payments in the way described in
this clause. However, except as set out in this
clause and clause 11.2k, we will not be liable
for any loss or damage you suffer as a result of
using the BPAY® scheme. The longer the delay
between when you tell us of the error and the
date of your BPAY® payment, the more difficult
it may be to perform the error correction.
For example, we or your biller may not have
sufficient records or information available to us
to investigate the error. If this is the case, you
may need to demonstrate that an error has
occurred, based on your own records, or liaise
directly with the biller to rectify the error.



b.

If a BPAY® payment is made to a person or for

an amount which is not in accordance with your
instructions (if any), and your account was debited
for the amount of that payment, we will credit that
amount to your account. However, if you were
responsible for a mistake resulting in that payment
and we cannot recover, within 20 Business Days

of us attempting to do so, the amount of that
payment from the person who received it, you must
pay us that amount.

If a BPAY® payment is made in accordance with a
payment direction which appeared to us to be from
you or on your behalf but for which you did not
give authority, we will credit your account with the
amount of that unauthorised payment. However,
you must pay us the amount of that unauthorised
payment if:

i. we cannot recover within 20 Business Days of
us attempting to do so that amount from the
person who received it, and

i. the payment was made as a result of a
payment direction which did not comply with
our prescribed security procedures for such
payment directions, and

iii. if we are able to recover part of the amount of
that payment from the person who received
it, you must only pay us the amount of that
payment that we are not able to recover.

If a BPAY® payment is induced by the fraud of a
biller or person involved in the BPAY® scheme, then
that biller or person should refund you the amount
of the fraud-induced payment. However, while we
would assist you to pursue a refund, if that person
does not refund you the amount of the fraud-
induced payment, you must bear the loss unless
some other person involved in the BPAY® scheme
knew of the fraud or would have detected it with
reasonable diligence, in which case that person
must refund you the amount of the fraud-induced
payment that is not refunded to you by the person
that induced the fraud. You must exercise care
about the biller you deal with, the security of your
access code and password and the accuracy of
your instructions to us.

If a BPAY® payment you have made falls within the
type described in clause 13.6¢ and also clauses
13.6b or 13.6d, then we will apply the principles
stated in clause 13.6c¢. If a BPAY® payment you
have made falls within both the types described in
clauses 13.6b and 13.6d, then we will apply the
principles stated in clause 13.6d.

You indemnify us against any loss or damage we
may suffer due to any claim, demand or action
of any kind brought against us arising directly or
indirectly because you:

i. did not observe any of your obligations under
clause 11.3 or this clause 13.6, or

ii. acted negligently or fraudulently in connection
with clause 11.3 or this clause 13.6.

13.7
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g. Ifyou tell us that a BPAY® payment made from
your account is unauthorised, you must first give
us your written consent addressed to the biller
who received that BPAY® payment, consenting to
us obtaining from the biller information about your
account with that biller or the BPAY® payment,
including your customer reference number and
such information as we reasonably require to
investigate the BPAY® payment.

If you do not give us this consent:

i. the biller may not be permitted under law to
disclose to us the information we need to
investigate or rectify that BPAY® payment, and

ii. we are not obliged to investigate or rectify any
BPAY® payment.

h. If under this clause 13.6, you are liable for an
unauthorised or fraudulent payment, your liability is
limited to the lesser of:

i. the amount of the unauthorised or fraudulent
payment, and

i. the limit (if any) of your liability under clauses 11.1,
13.3 and 13.4. If clause 13.6hii applies, we will
be liable to you for the difference between the
amount for which you are liable and the amount
of the unauthorised or fraudulent payment.

Liability for Mistaken Payments

You may be liable for losses suffered by you or a third
party resulting from a Mistaken Payment where:

a. Yyou have received funds in your account as a result
of a Mistaken Payment, and you do not return the
funds, or

b. you make a Mistaken Payment, and we are not
able to recover the funds after making reasonable
efforts. Where you are liable, you also agree
to release us from and reimburse us for any
reasonable loss, damages, costs, claims, expenses
or other actions which may be suffered by or
brought against us as a consequence of any such
losses unless it is proved we were negligent.

Suspension

We may suspend, freeze or block the operation of your
account at any time without notice. The circumstances
in which we may suspend, freeze or block the
operation of your account include, without limitation:

a. if you or the third party appointed by you breach
any of the terms and conditions of your account

b. if we reasonably consider that you or any person
authorised to act or purporting to act on your
behalf is acting fraudulently or in breach of the laws
of any jurisdiction

c. if we reasonably believe that your account is being
used in a way that may cause loss to you or us

d. if we reasonably believe that it is necessary for
business purposes, or

e. if we reasonably believe that it is necessary to
comply with the law or any applicable code.
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14.2

14.3

15.
15.1

156.2

15.3

15.4

15.5

The circumstances set out at 14.1 above are for
guidance only and do not prevent us from suspending,
freezing or blocking the operation of your account for
any other reason.

We will be under no liability to you if we do any or all
of these things. Our rights under this clause are in
addition to all other rights we may have.

Anti-Money Laundering

You must not knowingly do anything to put Macquarie
in breach of the Anti-Money Laundering and Counter-
Terrorism Financing Act 2006, rules and other
subordinate instruments (AML/CTF Laws).

You undertake to notify Macquarie if you are aware of
anything that would put Macquarie in breach of AML/
CTF Laws.

If requested you must provide additional information
and assistance and comply with all reasonable
requests to facilitate Macquarie’s compliance with
AML/CTF Laws, an equivalent law in an overseas
jurisdiction, and/or its internal policies and procedures.

You undertake that you are not aware and have no
reason to suspect that:

a. any deposit to the account is derived from or
related to money laundering, terrorism financing or
similar activities (lllegal Activities), or

b. proceeds of withdrawals from the account will fund
llegal Activities.

You acknowledge that Macquarie is subject to AML/
CTF Laws and/or its internal policies and procedures.
In making an application, you consent to Macquarie
disclosing in connection with AML/CTF Laws and/or its
internal policies and procedures any of your Personal
Information (as defined in the Privacy Act 1988 (Cth))
Macquarie has.

In certain circumstances we may be obliged to
suspend, freeze or block an account where it is used
in connection with lllegal Activities or suspected lllegal
Activities. Freezing or blocking can arise as a result of
the account monitoring that is required by AML/CTF
Laws and/or its internal policies and procedures. If we
freeze or block your account because we believe on a
reasonable basis that we are required to do so in order
to comply with AML/CTF Laws and/or our internal
policies and procedures, we are not liable to you for
any consequences or losses whatsoever and you agree
to indemnify us if we are found liable to a third party in

connection with the freezing or blocking of your account.

16.
16.1

16.2

16.3

16.4

17.
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17.2

17.3

17.4

Combining your accounts

We may, at any time combine the balances of two
or more of your accounts held with Macquarie. For
example, we may do this if one of your accounts
is overdrawn or in debit and the other is in credit.
However, we will not do this if for example:

a. we know the accounts are not held by you in
the same capacity (for example, where you have
personal account and also an account as trustee
for someone else)

b. we have specifically agreed to keep your accounts
separate or your dealings with us suggest such an
agreement (for example, because there is evidence
of an agreement made in conversation), or

c. we are bound by a code of conduct not to do so
(such as the Code of Operation for Centrelink Direct
Credit Payments).

We will promptly inform you if we have combined any
of your accounts. We need not notify you in advance.

You should not treat your accounts as combined unless
we have agreed to such an arrangement. In the event that
your accounts are combined, we may continue to apply
separate interest rates to percentages of the combined
balance in accordance with previous arrangements.

We may close any or all of your accounts and, whether
or not any book entries have been made, treat any
credit balances in those accounts as having been so
applied and then refuse to make advances or meet
obligations to you, for you, or for your accommodation
as if the combined accounts had at all times been a
single account.

Changes to your account

You promise that all particulars given to us (whether
in an application form or otherwise) are accurate and
complete and not, by omission or otherwise, misleading.

You owe us a duty of care and will not do anything
which may facilitate, or omit to do anything which may
prevent, any fraud, forgery or other illegal act.

In order to ensure our records are accurate you will
promptly notify us in writing of any change in:

a. your name or address

b. the authority of any third party, or

c. the contents of any application form or any other
documents, information or authorisations supplied
by you or on your behalf in connection with
the account.

If no such notice is given (regardless of whether such
change is registered in a public registry), we are entitled
to rely on information, authorisations and documents
previously supplied by you. We will not be responsible
for any errors or losses associated with account
changes where we have received no or inadequate
prior notice.
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20.
20.1

20.2

20.3

20.4

Taxation

Your Tax File Number (TFN) is collected in accordance
with the Income Tax Assessment Act 1936 and the
Taxation Administration Act 1953. Provision of a TFN or
Australian Business Number (ABN) is not compulsory,
however, if you do not quote your TEN (including both
TFNs for joint accounts) or ABN or claim an exemption,
tax may be withheld from the interest paid to you at
the highest marginal tax rate plus the Medicare Levy.
Declining to quote a TFN is not an offence.

If you are a non-resident of Australia for taxation
purposes, you must provide us with your overseas
residential address. Tax may be withheld on the interest
you earn on your Account whilst you are a non-resident.

Costs and expenses

You shall pay to us all reasonable costs and expenses

(including legal fees on a full indemnity basis) incurred

by us in connection with:

a. the exercise and preservation of our rights under
these terms and conditions, and

b. any legal proceedings or disputes between you
and a third party (including your Financial Services
Professional) where we become involved in such
proceedings or disputes.

These costs and expenses are payable on demand or
when we debit the account for them.

Your rights and our rights

To the maximum extent allowed by law, you give up
any right to set off any amounts we owe you (for
example, credit balances in your account) against
amounts you owe us.

If any provision of these terms and conditions is,
or becomes, illegal, invalid or unenforceable in any
jurisdiction, this will not affect:

a. the validity or enforceability in that jurisdiction of any
other provision of theses terms and conditions, or

b. the validity or enforceability in other jurisdictions
of that or any other provision of these terms
and conditions.

Our rights under these terms and conditions:

a. may be exercised as often as necessary

b. are cumulative and not exclusive of its rights under
any applicable law, and

c. may be waived only in writing and specifically.

Any delay in the exercise or non-exercise of any such
right is not a waiver of that right.

Your rights in connection with any account may only be
assigned by way of security or reassigned to you where
a written request has been provided to and accepted
by us. We reserve the right to request additional
documentation to meet our obligations under AML/CTF
Laws and reserve the right to reject any such requests.

20.5

20.6

20.7

21.

22,
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22.2

22.3

Proof of posting or transmission of any notice or
statement to you shall be deemed to be proof of
receipt of the notice or statement by you at the time
when the notice or statement would in the ordinary
course be delivered or transmitted notwithstanding the
fact that you may not actually receive it.

If we believe you have:
a. acted fraudulently
b. unlawfully misused your account

c. acted in a way that could damage the reputation of
the Macquarie Group

d. maintained a nil balance, or
e. there has been misconduct on your account

then we may close your account.

You acknowledge that Macquarie retains the right not
to accept an application that Macquarie decides, in its
sole discretion, that it does not wish to accept.

Law and jurisdiction

These terms and conditions shall be governed in
accordance with the laws of New South Wales.

If you are not a resident of Australia:

a. you submit to the non-exclusive jurisdiction of the
courts exercising jurisdiction in the state of New
South Wales and any other court of any other
jurisdiction notified to you by us for this purpose

b. you agree, on request by us, to appoint an agent
for service of process in Australia, and

c. you consent to the service of process out of any
courts in Australia by mailing of copies of process
by certified or registered airmail postage prepaid
to you at your address given in the application
form or to any appointed process agent. In either
case, service will be taken to have been effected
on receipt. Nothing in these terms and conditions
affects the right to serve process in any other
manner permitted by law.

General

We may assign or otherwise deal with our rights under
these terms and conditions in any way we consider
appropriate provided that we act reasonably. You agree
that we may disclose any information or documents
that we consider desirable to help us exercise this
right. You also agree that we may disclose information
or documents at any time to a person to whom we
assign our rights under these terms and conditions.

If anything under these terms and conditions is required to
be done on a day that is not a Business Day, Macquarie
will, at its discretion, process these on the last preceding
Business Day or the following Business Day.

Unless otherwise indicated, terms used in these terms
and conditions have the same meanings as in the
Product Information Statement.

17
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23.

23.1

23.2

23.3

24,
241

24.2

Trustee representations, warranties and undertakings

This clause applies if you are trustee of a trust (the
trust named in the application form being referred to as
the Trust).

You, both as trustee of the Trust and in your own right,
make the following representations and warranties for
our benefit:

a. the relevant trust instrument is valid. It complies
with the law

b. you are properly appointed as sole trustee of
the Trust

c. you have always complied with the terms of the
Trust and its duties and powers. No one has
alleged that you have not done so

d. you have a right of indemnity from the Trust
assets, and

e. you have properly signed the application form in
accordance with the terms of the Trust and your
duties and powers as trustee, or if there is any
doubt and all beneficiaries are over 18, you have
obtained their consent.

You, both as trustee of the Trust and in your own right,
undertake to us as follows:

a. you will comply with your duties as trustee of
the Trust

b. you will not do anything which may result in the
loss of your right of indemnity from the Trust assets

c. you will remain sole trustee of the Trust, and
d. you will not amend or vary the Trust instrument.

In these terms and conditions, unless the context
requires otherwise, references to any transactions,
assets, acts or liabilities of any nature of yours include
your transactions, assets, acts or liabilities as trustee,
and where you incur any obligation in any way relating
to any asset which you hold as trustee, you incur that
obligation both in your own right and in your capacity
as trustee.

Mistaken Payments

When making a payment, you should always check
the BSB and account number carefully — the account
name is for reference only and is not used for
processing the payment. If these details are incorrect,
you may lose funds and we cannot guarantee their
recovery or accept liability if funds are not recovered.

Mistaken Payment made by you

Where you believe you have made a Mistaken Payment
you should notify us as soon as possible as any delays
may impact on our ability to recover the funds on

your behalf.

When you request the return of a Mistaken Payment, we
will ask you to provide some information that will allow us
to determine whether a Mistaken Payment has occurred.

a. If we are satisfied that a Mistaken Payment has
occurred, we will send a request for the return of
the funds to the financial institution that received
the payment (known as the receiving financial

institution). This request requires us to disclose
information about your account and the Mistaken
Payment to the receiving financial institution.
Consequently, when you submit a request to us for
the return of a Mistaken Payment, you also consent
to us disclosing this information to other parties in
order to request the return of your funds.

b. If the receiving financial institution is also satisfied
that a Mistaken Payment has occurred, they
will contact the incorrect account recipient in an
attempt to recover the funds. Neither the receiving
financial institution nor Macquarie can guarantee
the return of the funds, particularly if there are not
sufficient funds in the incorrect recipient’s account
to cover the amount of the Mistaken Payment.

c. Where we are not satisfied that a Mistaken
Payment has occurred, we are not required to take
any further action to recover the funds.

d. We will notify you within 30 Business Days of
receipt of your report of a Mistaken Payment, with
the outcomes of the attempt to recover the funds.

24.3 Recipient of a Mistaken Payment

It is possible that you may receive funds into your
account where you are not the intended recipient due
to a Mistaken Payment.

a. Where we receive a request for the return of funds
from a sending institution within 10 Business Days
of the payment date, and if we are satisfied that
a Mistaken Payment has occurred, we may debit
your account with the amount of the Mistaken
Payment. We are not required to notify you or
obtain consent from you.

b. Where we receive a request for the return of funds
from a sending institution after 10 Business Days
but within seven months of the payment date, and
if we are satisfied that a Mistaken Payment has
occurred, we are required to:

i. restrict access to the funds, which may require
blocking your account, and

ii. notify you of the Mistaken Payment and that
we will be debiting the funds if you are unable
to establish that you are entitled to those funds
within 10 Business Days from the date we have
restricted the funds.

c. We are not required to obtain consent from you
to debit these funds, including where no response
is received from you. In the event, there are
insufficient funds in your account to cover the
Mistaken Payment we may discuss recovery and
repayment options with you.

d. Where we receive a request for the return of funds
from a sending institution after seven months of the
payment date, and if we are satisfied that a Mistaken
Payment has occurred, then we are required to obtain
your consent to debit the funds from your account.

e. Where we are unable to determine that the
payment was as a result of a Mistaken Payment,
we may still contact you to seek your consent to
return the funds.
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25.2

25.3
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You are entitled to make a complaint where you

are not satisfied with how your Mistaken Payment
request is dealt with or if you believe it is not dealt
with within the appropriate timeframes. We will deal
with your complaint in accordance with the complaints
procedures set out and described in the complaints
section of the Product Information Statement.

FATCA

You must not knowingly do anything to put Macquarie
in breach of sections 1471 to 1474 of the US Internal
Revenue Code of 1986 (commonly known as FATCA),
any associated regulations or official guidance, [any
agreement with the US Internal Revenue Service
relating to FATCA] or any Australian laws, regulations
or official guidance relating to an intergovernmental
agreement between the United States and Australia

in connection with FATCA (FATCA Laws) and or its
internal policies and procedures.

You agree to provide to Macquarie all the information
requested at any time (whether as part of the application
process or otherwise) to ensure that Macquarie is able
to comply with its obligations under the FATCA Laws
and or its internal policies and procedures.

If requested, you must provide additional information
and assistance and comply with all reasonable
requests to facilitate Macquarie’s compliance with its
obligations under the FATCA Laws and or its internal
policies and procedures.

You acknowledge that Macquarie is subject to the
FATCA Laws and or its internal policies and procedures.
In making an application, you consent to Macquarie
disclosing in connection with the FATCA Laws and or
its internal policies and procedures any of your Personal
Information (as defined in the Privacy Act 1988 (Cth)).

Financial Services Professionals

overseas
Macquarie Bank Limited GPO Box 2520 Sydney NSW 2001
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26.9

26.10.

Electronic Message Service

The Electronic Message Service (EMS) is a mechanism
by which you are able to electronically receive
information regarding contributions from your employer
to your Self Managed Super Fund (SMSF), as required
under the superannuation law. The EMS is available
for clients with this product and accessed online only.
By providing our electronic service address to your
employer, you are agreeing to be bound by the terms
and conditions of the EMS.

A contribution message (Message) is an electronic
message sent to us by your employer providing details
relating to a contribution payment made to your SMSF.
Your employer is responsible for the content and
accuracy of the information provided in the Message.

Contribution payments and Messages are separate
from one another. Receipt of a Message does not
ensure or imply a contribution payment has been
made. For information on contribution payments or
Messages contact the message sender.

The EMS can be provided either by us or a third party
service provider.

The EMS will be provided until there is a change in
the law.

As part of the EMS we will accept Messages and may
notify you when these become available by email or
online. Relevant details of your contribution payments
will also be available on our website and to any Financial
Services Professionals with authority on your account.

We will reject any Messages that cannot be matched
to an account.

We do not and are not responsible for:
a. reconciling contribution payments to Messages or
Messages to trustees of the SMSF, or

b. any reporting or consolidation of Messages, or
removing any Messages which are incorrect, or

d. any errors in the Message which do not allow us to
match the Message to your SMSF.

o

You are responsible for:

a. complying with all applicable laws relating to your
SMSF, and

b. contacting the message sender if there are any errors
with the information contained in the Message.

By providing our electronic message address to your
employer you are providing consent for us to collect,
hold, use and disclose any personal information
contained in the Message.
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